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For more information about therapeutic recreation, 

contact any of these professional organizations: 

 
New York State Therapeutic Recreation Association 
www.nystra.org 
 
American Therapeutic Recreation Association 
www.atra-tr.org 
 
National Therapeutic Recreation Society 
www.nrpa.org 
 
 
 

 
 
 

 

 

 
 

 

 

 

 

 

 

 

 

       

 

 

 

We would like to thank Cayuga Medical Center and 
Harp & Co. of Ithaca, New York, for the inspiration 
and design layout for this booklet, based on “I am 
Your Nurse,” Health Visions, Summer 2002. 
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“You can’t overestimate the value of recreation to 
someone with a disability.  It becomes a major part 
of their life.  I think it’s critical to someone’s self-
esteem to be able to do whatever they want – from 
getting up on a horse, bowling, playing golf, or 
ballroom dancing.  A person with a disability 
needs to know they can do it, and that there are 
avenues to help them.  That’s where I see the role 
of a CTRS (Certified Therapeutic Recreation 
Specialist): someone who can not only provide 
therapy, but …..will enhance their quality of life.”    
Bob Buck, consumer with a disability (NCTRC 
Brochure, 2001, p. 3) 
 
Enjoyment, freedom, self-determination… These 
things that make our lives meaningful and 
satisfying can best be found through recreation and 
leisure.  This is true for everyone, including people 
who have disabilities, illnesses, or limitations that 
may make life more challenging.  Therapeutic 
recreation is “deliberate and purposeful use of 
an intervention process aimed at helping people 
with illnesses and disabilities improve their health 
and increase their capacity to use play, recreation, 
and leisure for ongoing health and quality of life” 
(Shank & Coyle, 2002, p. 53).  Therapeutic 
recreation is unique because it focuses on the 
whole person. 
 
Therapeutic recreation specialists, also called 
recreational therapists, work in many settings --  
hospitals, treatment centers, parks and recreation 
departments, rehabilitation centers, and mental 
health centers, to name a few.  Recreational 
therapists work with many different kinds of 
people – all ages, all types of disabilities, and all 
types of needs and interests. 
    
Therapeutic recreation professionals have a 
bachelor’s degree or higher in therapeutic 
recreation or recreation with an option in 
therapeutic recreation.   They have academic 
preparation in physical, biological, and behavioral 
sciences, clinical skills, and recreation/leisure 
theory.   
 
After passing a national examination, certification 
of therapeutic recreation specialists is granted by 
the National Council for Therapeutic Recreation 
Certification (www.nctrc.org).  “The CTRS 
(Certified Therapeutic Recreation Specialist) 

is the most professionally advanced  
recreational therapist in the field, combining 
educational and work experience to meet the 
highest standards of NCTRC” (NCTRC 
Brochure, 2001, p. 2). 
 
On the following pages, you will meet many 
recreational therapists.  As you read their 
stories, you will see the remarkable diversity 
of settings in which therapeutic recreation 
professionals work.  You will also see the 
passion they feel for their work, their shared 
commitment to make a difference in people’s 
lives, and their strong focus on helping 
others, regardless of disability or illness, 
improve their quality of life.   
 
 
 About NYSTRA 

This booklet is produced by the New York 
State Therapeutic Recreation Association 
(NYSTRA).  NYSTRA supports and 
promotes the highest standards of therapeutic 
recreation practice. It unites and provides a 
voice, individually and collectively, to those 
engaged in the delivery of therapeutic 
recreation service within New York state.  

NYSTRA was founded with the belief that 
the provision of therapeutic recreation 
service is essential to the quality of life and 
the quality of care of individuals receiving 
health and human services. Visit NYSTRA 
at its web site:  www.nystra.org  

 

 

(NCTRC is the trademark owner of the designations 
“Certified Therapeutic Recreation Specialist,” “CTRS,” 
“Certified Therapeutic Recreation Assistant,”  “CTRA,”  
“National Council for Therapeutic Recreation Certification,”  
“NCTRC,” and the NCTRC Logo. Unauthorized use of any 
NCTRC trademark is strictly prohibited.) 
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For more than 100 years, Blythedale Children's 
Hospital in Valhalla, New York, has been a 
leader in developing innovative, multi-
disciplinary inpatient and ambulatory programs 
for children with a variety of medical concerns.  
An important part of the team at Blythedale is the 
therapeutic recreation professional.   
 
Kristin Greene, CTRS, a graduate of SUNY 
Cortland, has been a recreation therapist at 
Blythedale for two years.  According to Kristin, 
therapeutic recreation is “a purposeful 
intervention, and we use recreation and leisure in 
order to increase a patient’s quality of life.  TR is 
just great.”  
 
After her patients go through a full day of school, 
Kristin directs two programs per day for the 5-18 
year-old children. There are so many personal 
rewards she gets from her work in TR. “Being 
provided the opportunity to make a difference in 
a child’s life would be the most beneficial for 
me.”   
 
In order to be a good TR, “you need to have 
knowledge of yourself, knowledge of your 
profession, as well as the other professions you 
work with. You need knowledge of assessments, 
documentation, and leadership skills and you 
need to be flexible, creative, and professional.” 
 
 

Kristin is also a lifeguard at a fitness club and 
enjoys spending time with her boyfriend, Bill, 
and her dog, Gunter. 

 
 
Noelle Molloy, CTRS, a graduate of 
NYU and Lehman College, also worked at 
Blythedale Children’s Hospital for several 
years before becoming a credentialing 
specialist with the National Council for 
Therapeutic Recreation Certification.  For 
Noelle, “What I enjoy about being a TR is 
knowing that I am making a difference in 
people’s lives and I’m improving their 
quality of life.”   She loves the uniqueness of 
therapeutic recreation.  “We offer something 
that no other profession can offer.  We offer 
a therapeutic recreation environment that is 
non-threatening and fun.  Children improve 
in all areas without even knowing it.  It is an 
incredible feeling when you walk on a unit 
at the hospital and the children are excited to 
see you.” 
 
 

 
Noelle is happily married with a new baby girl 
and absolutely loves motherhood. 

“What I like best is being able to work 
with the children, putting a smile on their 
faces, having them laugh, and seeing 
them have fun.” 
                           Kristin Greene, CTRS 

“A hundred years from now it will not 
matter what my bank account was, the 
sort of house I lived in, or the car I drove. 
But the world may be different because I 
was important in the life of a child.”    
                                   Noelle Molloy, CTRS 
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“Every day is a highlight,” according to Karen 
Nash, CTRS.  Karen, a graduate of Lehman 
College, is the Director of Therapeutic Recreation 
at Gurwin Jewish Geriatric Center, a full-service, 
not-for-profit, non-sectarian health care facility 
located on a 54-acre Jewish Communal Campus in 
Commack, Long Island, New York.  
 
“Our programs offer opportunities to maintain 
and/or develop a meaningful leisure lifestyle. Our 
programs have won state-wide awards for their 
innovative and dynamic content. We exceed 
regulatory standards, fulfilling all standards of 
practice of the National Therapeutic Recreation 
Society and American Therapeutic Recreation 
Association. Our therapists have both education 
and certification credentials, enabling us to 
provide a broad range of clinical therapeutic 
recreation services, leisure education, leisure 
counseling and diversional activities.” 
 

 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Karen feels her work is appreciated by 
those she serves at Gurwin, as she gives her 
clients “an opportunity for a normal life 
and a feeling that they are not alienated 
from society.” 

 
“Our programs are creative, dynamic, and 
holistic, reflecting the needs and interests 
of the residents.  Pets, art, music, 
alternative therapies, community 
involvement, adult education, and 
multicultural and intergenerational 
programs are just a small part of what is 
offered to residents.  Our staff displays an 
innate love of people in therapeutic 
recreation, a love of giving and sharing fun 
and enjoyment, encouraging people to be 
motivated and participate in life despite 
some limitations they may have or the pain 
they may be experiencing.  By picking up a 
paintbrush, participating in a drama 
production, or just seeing a movie, people 
can experience things they didn’t think 
possible.  The benefits are endless!” 
 
Karen is a dancer, and uses her love of dance 
in her “Gotta Dance” program. Her award 
winning “The Healing Mind” workshop uses 
mind/body healing techniques that successfully 
addresses pain, loneliness, and depression. 
 
 

“Seeing the smiles on the 
residents’ faces when they’ve 
achieved something they never 
thought they would achieve, the 
creativity, the sheer enjoyment and 
the fun that we have in using 
recreation activities to achieve 
goals -- that is what I like best 
about being a TR.” 
                     Karen Nash, CTRS 

“I think the greatest benefit of 
therapeutic recreation is allowing 
people with disabilities to 
experience things they have never 
had a chance, nor thought they 
could do again, during our 
activities.”       

Karen Nash, CTRS
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For the past 20 years, Joe Murawski, 
CTRS has been coaching soccer in his leisure 
time.  He has been a therapeutic recreation 
professional even longer.  Joe, a graduate of 
NYU, is a TR at the New York-Presbyterian 
Hospital, which is affiliated with two Ivy 
League medical institutions, Columbia 
University and Cornell University.    
 
Joe works as the operations manager for the 
Rehabilitation Medicine Unit, a 36-bed unit 
that specializes in the non-surgical 
management of musculoskeletal and 
neurological disorders, treating patients with a 
range of disorders and diseases, including 
stroke and movement disorders, back and 
shoulder conditions, sports injuries, neck pain, 
and cancer rehabilitation.  
 
“In therapeutic recreation, there is an 
opportunity to help people, to see the results 
of the patients’ hard work, and to use a wide 
variety of treatment modalities.  I have always 
felt that in some small measure, I am assisting 
someone to improve the quality of their life.  
It is always gratifying to see someone 
succeed.” 
 

 
 
“Therapeutic recreation provides a holistic 
viewpoint of the patient to the interdisciplinary 
rehabilitation team.  This is an important 
component as many of the other team members 
are trained to treat the patient in a specific, 
protocol-style treatment. Therapeutic recreation 
is an exciting, growing field.  Come into it with 
a passion, set high standards, and don’t be 
afraid to succeed.” 
 
Joe role models in his own life what he teaches his 
patients.  In addition to coaching soccer, he is active 
in sports, cooks, reads, and travels. 
 
Kim Kiernan, CTRS, a graduate of St. 
Thomas Aquinas College, also worked at New 
York Presbyterian before becoming a 
credentialing specialist at NCTRC.  According 
to Kim, being a part of the patient’s therapy is 
both rewarding and enjoyable.  “The patient I 
remember most was unable to get out of bed on 
admission, and by discharge, we had read a 
book together and had a community outing to 
see the movie.”  According to Kim, providing 
support groups and other interventions as a part 
of therapeutic recreation services adds to the 
therapy of each patient, making a true 
difference in rehabilitation.  
 
Kim enjoys walking, biking, and playing with her 
dog.  She is in the process of becoming a certified 
skydiver. 
 
 
 
 
 
 

“I believe that TR is teaching people to 
have control over their recreational 
lifestyle.  It is very exciting, especially 
when you can make a difference in 
someone’s life.” 
                                   Kim Kiernan, CTRS 



 9

 

   
  F

am
ili

es
 a

nd
 Y

ou
th

 
Satisfaction, belonging, honesty, 
individualism, trust, respect….  These 
are just some of the values we believe in as a 
society.  And they are the values stressed by 
Gateway-Longview, a not-for-profit 
residential treatment program, located near 
Buffalo, New York. Gateway-Longview’s 
services are designed to help families whose 
children are experiencing significant behavior 
and/or emotional problems.  

The program accommodates children aged 3-
18 who, as part of family treatment, require an 
intensive, highly-structured, 24-hour-a-day 
multidisciplinary treatment environment.   

Sara Riedel-Lester, CTRS is a part of 
that multidisciplinary team.  Sara, a graduate 
of SUNY Cortland, is the Recreation 
Supervisor at Gateway-Longview.  She works 
with adjudicated youth in a variety of 
therapeutic recreation programs.  Most of the 
individuals with whom she works have been 
sent to her facility through the court system.  
The children may have a history as a juvenile 
delinquent, be in need of supervision, or have 
a history of abuse or neglect.   

Sara’s job as a recreation therapist consists of 
planning, organizing, and facilitating all 
recreation programs on and off campus.  “I’m 
trying to instill leisure activities and trying to 
encourage self-esteem.  I am helping the 
children be more positive citizens, more 
positive role models within their communities.  
I get to teach the kids something they might 
not ever have experienced.  A lot of the kids 
are from the inner city and never got to 
experience recreation.  I give them the 
opportunity to experience things, like teaching 
them a new game or attending a professional 
sporting event.  It is exciting to see how they 
respond.  I show them there is more to life 
than hanging out on the street corner, that they 
can be doing different things.  I help give the 
kids hope and stability and let them know they 
are worth something.  Recreation therapy 
helps the kids build self-esteem and self-worth 
through recreation and leisure activities.  They 
feel more positive and healthier and want to 
do something for themselves.” 
 
 

 

      

 

 

 
 
 
 
 
As part of an interdisciplinary team, Sara 
continually strives to help the children develop 
realistic and attainable goals unique to each 
one’s strengths and needs. Ultimately, the 
partnership with families focuses on developing 
the skills of daily living needed by family 
members to achieve their goals and accomplish 
the primary mission of successful family 
reunification. 
 
“I really enjoy my work.  The kids keep me on 
my toes and it is something different everyday.  
I like to play, and I get to everyday – I get to 
teach the kids something they can use the rest of 
their lives.” 
 
Sara coaches field hockey in her leisure time and has 
assumed many leadership roles in the profession.  
She is currently president of the Niagara Frontier 
Recreation and Parks Society. 
 
 

“We‘re giving youth skills and knowledge 
that they can use the rest of their lives, it 
doesn’t matter if they’re fourteen or 
eighty.  It makes the youth feel like they 
are worth something, makes them 
happier…gives them hope.” 

Sara Riedel-Lester CTRS
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Crouse Health's Chemical Dependency 
Treatment Services has been a leader in 
providing substance abuse treatment services 
since 1962. At its Commonwealth facility, it 
offers comprehensive, individualized inpatient 
and outpatient programs for adults age 18 and 
up, and their families. The aim is to provide 
the least restrictive, most effective treatment 
program to restore the chemically dependent 
person to health with the greatest chance of 
continuing success.  An important part of the 
interdisciplinary team at Commonwealth 
Place is therapeutic recreation. 
 
Each patient participates in individual and 
group therapy, exercise, recreational and 
expressive therapy, and self-help groups. 
Family involvement is emphasized for all 
patients. If one would ask Rick Brown, 
CTRS, what a typical day is like for a 
recreation therapist at Commonwealth Place, 
he would laugh and say, “There isn’t one!”   
 
“The people I work with gain a sense of trust, 
group skills, risk taking, the ability to laugh, 
and the ability to live life on one’s own terms 
and enjoy leisure pursuits.  Therapeutic 
recreation allows people to be in a non-  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
threatening environment.  There is no right or 
wrong answer. They can trust me.  I help them 
experience the time and the moment, which is 
one way to start to deal with addiction.  I help 
people emotionally, spiritually, socially… to 
play, to touch, to feel, to trust, to share.”  Rick, 
a graduate of SUNY Cortland, uses a variety of 
therapeutic interventions to do this, including 
meditation, acupuncture, exercise, men’s leisure 
lifestyle group, art, community integration, 
leisure education, role-playing, discussion 
groups, and more. 
 
Prior to discharge from Commonwealth Place, 
patients participate in comprehensive aftercare 
planning that includes choosing the appropriate 
place for continuing treatment and making plans 
to go back to work and to attend Alcoholics 
Anonymous, Cocaine Anonymous and/or 
Narcotics Anonymous meetings.  Rick uses 
leisure education to help patients plan for their 
aftercare and a life that includes recreation 
without chemical abuse.   
 
Rick loves the outdoors, and spends his leisure time 
in the Finger Lakes fishing, canoeing, kayaking, and 
swimming.  Rick has worked as a therapeutic 
recreation professional for over 25 years. 

“Recovery involves change and 
change involves the whole person.  
Yet people have to accept the 
things they cannot change.  I love 
that therapeutic recreation is a part 
of the process of change, focusing 
on the whole person.” 
                            Rick Brown, CTRS
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To some, it's called the "Lombardi Program," 
after Tarky Lombardi, the New York State 
senator who championed the health care bill 
that made the program possible. To others, it's 
called the "Nursing Home Without Walls." At 
the Visiting Nurse Service of New York, it is 
referred to as the Long Term Home Health 
Care Program. Its purpose is to provide the 
home health care services that enable people 
with chronic illnesses or disabilities to live at 
home instead of in a nursing home facility. 
Whatever the need, the program tries to 
provide it -- right in the person's own home.  

Observing her clients “stretch themselves… 
develop new skills… and seeing the sparkle in 
their eye when they’ve achieved or 
accomplished something” is only one of the 
rewards Myra Roman, CTRS, 
experiences as a therapeutic recreation 
professional.  Myra is a graduate of Brooklyn 
College and Lehman College, and has devoted 
her career to what therapeutic recreation is 
truly about - helping individuals to re-
establish the importance and necessity of 
leisure and recreation while viewing it as a 
valuable aspect of their lifestyle and 
treatment.   

“The population of people I work with is 
diversified.  They range in age from about 35 
years old to 100 years of age.  And their 
medical conditions vary – stroke, diabetes, 
congestive heart failure, Alzheimer’s, 
Parkinson’s, HIV/AIDS, and cancer.” 

Using various interventions, including music, 
arts and crafts, leisure counseling, journaling, 
and community integration, Myra assists 
individuals in developing leisure awareness 
and appreciation.  “I have one client who has 
terminal cancer, and I am working with her 
doing memory boxes for each of her small 
children.”  

“A typical day for me, I come into the office 
and do paperwork and confirm my 
appointments.  It is a time for all the 
disciplines to talk with each other – nurses, 
social workers, OT’s, PT’s, nutritionists, and 
recreation therapists.  Then I go visit my  

 
 
 
 
 
 

 

 

 
patients in their homes. I really try and help our 
patients by plugging them into their 
community.” Visiting Nurse Services of New 
York is helping to promote the health and well-
being of individuals and families by providing 
high-quality cost effective health care in the 
home and community.  Myra’s work as a 
therapeutic recreation professional is a very 
important piece of the services provided.  To 
work as a recreation therapist in home health, 
Myra feels one must have good communication 
skills, be a good listener, have the ability to 
laugh with patients, and a sense of caring and 
compassion.   
 
Myra worked her way up into an administrative 
position in health care, and enjoyed it, but returned 
to her current position as a recreation therapist 
because she loves the hands on work with people.  

“I love helping people.  I do what I 
do because I love to see people 
smile.  I don’t like to see people 
isolated in their homes without 
anything to do, and when TR goes 
into the home, it really makes a 
difference.   It is a great feeling, 
there are just so many rewards.” 
                         Myra Roman, CTRS



 12

 

   
 A

dv
oc

ac
y 

an
d 

In
cl

us
io

n 

 
 
 
 
 
“Recreation with a purpose” is exactly how 
Kelly Diemond, CTRS, explains what 
therapeutic recreation is to families, teachers, 
and staff.  Kelly coordinates an inclusive 
after-school program as well as an adult 
companionship program for Exceptional 
Family Resources (EFR).  This agency, 
founded by parents who had children with 
developmental disabilities, provides advocacy, 
respite, and community recreation services for 
people with developmental disabilities and 
their families in Syracuse, New York. The 
agency is committed to creating partnerships 
with a diverse community of people who have 
disabilities and their families to enhance their 
lives while fostering community awareness 
and acceptance. 
 
A typical day for Kelly consists of spending 
time in the morning talking with families, 
coordinating services, and hiring, training, and 
recruiting staff and volunteers.  During the 
afternoon, she travels to the five inclusive 
after-school program sites.  “I really like that I 
get to have fun doing what I do.  At the after- 
school programs, I get to play and do a lot of 
things I did as a child, but I never get to do 
anymore as an adult.  Because I work with  
 
 
 
 

kids, I get to swing and play with play dough.  
Funny things like that.” 
 
In describing how the children benefit from 
therapeutic recreation services, Kelly states, “I 
think the kids in the after-school program would 
not be able to attend the program if it weren’t 
for our services.  We support them so they can 
participate. The sites like the YMCA and Boys 
& Girls Club feel they can’t support the child 
unless we’re there.  So, they have an 
opportunity to do something that otherwise 
wouldn’t be available to them.”  
 
However, working with children and adults 
with development disabilities is fairly new for 
Kelly, even though she has been a therapeutic 
recreation professional for a number of years.  
She was more used to being at rehabilitation 
facilities working with individuals with spinal 
cord and traumatic brain injuries.   
 
“I really like that it is a very flexible position at 
Exceptional Family Resources. I think you 
definitely have to have a wide range of 
experiences in your education and in your life 
that you bring to the position.  Everything that 
I’ve ever done comes to play somehow in my 
role as a recreation therapist here.”  
 
Becoming a TR wasn’t Kelly’s first choice for a 
career.  She began her studies in occupational 
therapy but decided it wasn’t for her.  She then 
discovered therapeutic recreation. “You know I 
sort of thought being an activity director in a 
long term care facility was what I was going 
into.  But then I realized it is so much more than 
that, too.”  She graduated from SUNY Stony 
Brook with a bachelor’s degree and SUNY 
Cortland with a master’s degree in therapeutic 
recreation.  According to Kelly, although the 
ability to work with people, be creative, and be 
flexible are important skills for a therapeutic 
recreation professional, one also needs 
background knowledge about disabilities, 
adapting activities, and other interventions.  She 
feels that she is always learning more everyday.  
 
Kelly reads, travels, plays volleyball and spends 
ample time with her family, including her 15 month- 
old daughter.   

“I am helping a person become more 
independent and using recreation as a 
vehicle to do that.” 
                        Kelly Diemond, CTRS 
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Sallie Carlin, CTRS, had her interest in 
the therapeutic recreation profession sparked 
at the early age of thirteen.  Through her many 
experiences, Sallie has worked closely with 
different populations.  During her high school 
years, Sallie worked in nursing homes and 
senior centers with older adults.  During her 
college years, she also taught children with 
mental and physical disabilities dance, 
swimming, horseback riding, drama, exercise, 
and crafts.  The choice of her profession is a 
heartfelt one: "I wanted to make a difference 
in the world and to feel that I made a 
difference in others through utilizing my own 
beliefs and attitudes for helping individuals."  
 
Sallie, who graduated from Lehman College, 
is the Director of the Adult Day Health Care 
program at Morningside House in the Bronx, 
New York, where services are designed 
specifically for individuals diagnosed with 
Alzheimer’s disease, related dementia, or 
medical/neurological disorders.  "This 
program really focuses on diversified 
therapeutic activities, which encourage 
stimulation, enjoyment, and interaction within 
the setting."  
 
Sallie believes that therapeutic recreation has 
much to offer and is a very important and 
valuable service.  "Recreational therapy 
enhances the client’s well-being along with 
facilitating independence and self-esteem.  It 
focuses on the whole individual and their 
strengths rather than their disabilities."  Sallie 
also stresses that therapeutic recreation 
experiences allow for individuals with 
limitations to make the most of their lives 
physically, emotionally, socially, and 
mentally.  She uses sensory stimulation, 
reminiscence, reality orientation, as well as 
allowing opportunity for creative expression 
and community involvement.  
 
Sallie feels strongly about the role of a TR, 
since the goal of therapeutic recreation in the 
day care setting is to maintain the highest 
level of client functioning in a safe, home-like 
environment.  Toward this end, guidance and 
care are provided that enhance the quality of 
the individual client’s life and enable him or 
her to remain at home for as long as possible. 

“Through the use of therapeutic recreation with 
the individuals I serve, I am able to help 
manage their Alzheimer's disease along with the 
behaviors that are connected to this disease.” 

Sallie expressed that the rewards of her job are 
endless.  "I love the elderly.  One can gain so 
much knowledge and wisdom from them."   

"I really enjoy the one-on-one interaction with 
the clients that I serve. They see you as an 
important person in their lives, adding value to 
their lives.  I can truly see the difference that we 
provide on a daily basis.  They exhibit this 
through little gestures, smiles, and 
conversation."   

Sallie enjoys pets, yoga, swimming, dancing, 
concerts, and movies.  She also serves on the board 
of the Metropolitan New York Recreation and Park 
Society. 

 

“I can proudly say that I love my job and I 
value my clients and the staff that I work 
with on a daily basis.  Not many people 
can feel as great about their careers and 
lives as I do about mine.  I have been very 
fortunate.” 
                             Sallie Carlin, CTRS 
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Vincent Bonadies, CTRS, and  
Denise Horton, CTRS, both work with 
people who have HIV/AIDS.   Vincent, a 
graduate of Montclair State and Fairleigh 
Dickinson University, works at Rivington 
House, located in Manhattan, New York.  
Denise, a graduate of St. Joseph’s College, is 
a recreation therapist at Project Samaritan, in 
the Bronx.  Both share a passion for the use of 
therapeutic recreation to help individuals who 
have HIV/AIDS. 
 
Rivington House provides residential care for 
people with HIV/AIDS. Holistic services 
integrate traditional and alternative therapies 
with the latest medical advances to support 
individuals in a caring environment. Vincent 
oversees the therapeutic recreation program. 
Clients have the opportunity to enrich and 
enhance their current treatment, while 
increasing peer socialization within a safe and 
caring environment, helping them manage the 
many challenging situations faced by persons 
living with HIV/AIDS. “The quality of life 
through our services is so important.  It 
increases someone’s functioning and improves 
all domains of an individual. Therapeutic 
recreation is one of the few professions that 
really treat the individual holistically.”  
 
Vincent is a certified yoga instructor, which he 
uses in his TR practice as well as his own leisure.  
He and his wife travel to islands and play softball. 
 
 

 

 

 

Denise works with persons with HIV/AIDS at 
Project Samaritan AIDS Services Residential 
Health Care Facility.  The program provides 
comprehensive, individualized medical, social 
and substance abuse treatment services through 
an interdisciplinary team of doctors, nurses, 
social workers, substance abuse counselors, 
recreation therapists, and others. By striving to 
address the entire range of each client's needs, 
the program assists participants in achieving a 
high level of well-being and stabilization, 
avoidance of further HIV transmission, and 
independent living in the community. 

“I tell the clients what they need to hear, though 
it isn’t always what they want to hear.  They 
know I truly care about them and their well-
being.” 

“Everything I do at work, I love to do myself for 
leisure!”  According to Denise, this includes a love 
of learning. 

 

“Clients go to PT to learn to walk, to OT to learn 
to get dressed, and to recreation therapy to have 
somewhere to walk to and someone to get 
dressed up for.” 
                          Denise Horton, CTRS 

“Just play! Play has a vital role in 
interdisciplinary care in treating people 
with HIV/AIDS.” 
                Vincent Bonadies, CTRS 
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Taconic Developmental Disabilities Services 
Office (DDSO) is a regional agency of the 
New York State Office of Mental Retardation 
and Developmental Disabilities, serving 
several counties through a network of 
residential and habilitative programs, as well 
as providing clinic services and service 
coordination. It also provides support services 
which enable families to keep their family 
member with a disability at home. 
 
Sue Drumgould, CTRS, a graduate of 
Green Mountain College, is a senior recreation 
therapist at the DDSO.  In her position, she 
has been enhancing her consumers’ lives 
through the use of leisure and recreation for 
over 20 years.   
 
“I work with 18-68 year-old people with mild 
to significant developmental disabilities.  I 
also work with people who have behavior 
problems and forensics in a Local Intensive 
Treatment (LIT) unit.” 
 
Taconic DDSO's mission is to ensure that 
persons with developmental disabilities and 
their families are provided services and 
supports of their choice to promote 
independence, inclusion, individualization, 
and productivity.  Therpeutic recreation 
contributes significantly to that mission. 
 
 
 
 
 
 
 

 

 

 

 

       

 

 
 
 
 
 
 
Sue’s typical day is never the same.  She uses 
different programs, depending on consumer 
need --  therapeutic swimming, community 
inclusion, Special Olympics, therapeutic 
nutrition and exercise, basketball, and other 
recreation activities. She analyzes and adapts 
these activities so that all consumers, regardless 
of the level of their developmental disability or 
their ability to learn, can participate and gain 
skills. 
 
“The best part of my job is having my 
consumers believe in themselves, that they can 
do it, even if the progress is small.” 
 
“Here at Taconic DDSO, we use the TREAT 
assessment, the Therapeutic Recreation 
Evaluation Assessment Tool.  It looks at all 
aspects of the consumer, the physical, cognitive, 
social, affective/emotional, community, and 
areas of daily living.  We use the information to 
treat the whole person.” 
 
Sue has received awards for and copyrighted 
some of the adapted activities she has developed 
over the years, such as PLINGO, an adapted 
version of The Price is Right.   
 
Sue is very active in NYSTRA, and loves to read, 
golf, and travel with her husband.  She also 
volunteers with Xerodema Pigmentosum (XP) 
Society, which aids children and adults who cannot 
go out in the sun. Sue volunteers every July at Camp 
Sundown, sponsored by the XP Society.  

“I try to make each experience a learning 
experience for my consumers. I help them 
develop and maintain skills, not just physical 
skills, but social, cognitive, and emotional skills 
as well.” 
                                        Sue Drumgould, CTRS 
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“I love therapeutic recreation and outdoor 
recreation coming together, providing outdoor 
experiences in the therapeutic sense.  The two 
come together so well.” 
 
Anne Marie Beachel, CTRS, a graduate 
of SUNY Brockport, started her career in the 
outdoor recreation field.  As a child, she 
attended camps, then later as a teenager and 
adult, worked in camps of all sorts.  When she 
returned to school to complete coursework in 
therapeutic recreation, her love of the outdoors 
continued.   In her current position as the 
Director of Recreation and Facility 
Management, Anne Marie is able to use her  
therapeutic/outdoor background with her staff 
and clients. 
 
Anne Marie works at KidsPeace Seneca 
Wood, located in Romulus, in upstate New 
York.  KidsPeace National Centers is a private 
charity that has dedicated itself to helping 
America’s children for more than 120 years.  
The facility at Seneca Woods is an innovative 
residential-educational program to help boys 
and girls as young as ten who have 
experienced emotional trauma.  The facility, 
with its rural campus, provides highly 
individualized care for children requiring 
clinical, recreational, and educational services 
and supervision. 

“The greatest contribution that therapeutic 
recreation provides is helping our clients feel 
good about themselves and helping them have a 
higher self-esteem.  Recreation helps these kids 
feel better.  It helps them forget about the 
lifestyle they have come from.  I help the kids 
have fun and I teach them how to play, because 
many of these kids have taken on the parent 
roles in their families, and they have never 
learned to play.” 

According to the KidsPeace Model of Care, all 
kids need confidence to overcome crisis. The 
KidsPeace Model of Care is designed to 
encourage a process of lifelong learning for 
kids; to help kids value themselves, to find a 
vision for their future, and to think, act, and 
make the most of every opportunity. 

Anne Marie helps provide those opportunities 
in therapeutic recreation.  “Hopefully, when 
they leave the facility, they continue on with the 
things I taught them.  I have girls come back to 
me ten years later, and say, ‘Ms. Beachel, 
remember the hikes we took up into the 
mountains?’ They’ll tell me how they still use 
that time, going into the wilderness, and just 
sitting on a rock and writing in their journal.  I 
have had a couple of kids that I saw years later 
tell me that the Girl Scout program I provided 
helped them to continue on, and they later 
became Girl Scout leaders themselves.  Most of 
the time, when I see kids later in life, it is the 
outdoor experiences that I gave them that they 
remember.” 

Anne Marie is a farmer as well as a recreation 
therapist.  She and her husband raise pigs, cows, 
and goats on several acres of land in upstate New 
York.  She also loves archery and hiking. 

 

 

 

 

 

 

 

“Therapeutic recreation is an important 
part of the multidisciplinary team because 
we focus on the positives, we help the 
kids return to the community and their 
homes.” 
           Anne Marie Beachel, CTRS
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Hutchings Psychiatric Center is a 
comprehensive, community-based mental 
health facility providing an integrated network 
of inpatient and outpatient services for 
children and adults residing in the Central 
New York region. The vision of Hutchings is 
to create a partnership in treatment and 
rehabilitation with the goal of recovery for all 
persons served.   

Nuala Collins, CTRS, a graduate of 
SUNY Cortland, is a 12-year veteran in the 
field of therapeutic recreation.  Kristin 
Russell, CTRS, a graduate of Green 
Mountain College, is in her second year as a 
therapeutic recreation professional.  Both 
work at Hutchings -- Nuala with clients who 
have medical and pychiatric disabilities or 
who are geriatric, Kristin with clients who 
have a mental illness and involvement in the 
criminal justice system.  Both state that 
working in mental health is very challenging, 
but extremely rewarding.  Kristin points out, 
“You have to have a lot of patience, and be 
able to have fun with the clients.”  Nuala feels 
that “TR holds up challenges to people, and 
enables them to achieve their goals.” 

“In our facility, recreation therapy provides a 
huge part of the intervention.  Clients learn new 
skills and become part of the community.  
There are huge benefits for clients just to get 
out in the community, and sometimes I learn 
right along with them.  There is so much 
potential for recreation therapy to make a 
difference, it depends on what your goals are,” 
states Kristin.  Nuala adds, “Leisure makes up a 
big part of our time.  Many clients don’t have a 
constructive leisure life.  It is our job to teach 
them the skills and give them the knowledge of 
what is out there for them.  Therapeutic 
recreation shows how leisure will help a person.  
We have to use a lot of creativity and be able to 
think outside the box.” 

Both Nuala and Kristin have been 
introducing their clients to animals 
through volunteering each week at the 
local animal shelter or participating in 
a therapeutic horseback riding 
program. 

 

 

 

 

 

“Therapeutic recreation provides opportunities 
for people to live their lives.  We educate, we are 
enablers, and we help people discover 
opportunities to learn and reintegrate into their 
communities.” 
                Nuala Collins, CTRS 

“Recreation and leisure are experiences we all
need.  There are people who don’t have those 
experiences because of their mental illness.  I 
help people learn skills, become acclimated to 
their surroundings, become a part of their 
community.  I help people to become people.” 
                                     Kristin Russell, CTRS 
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Rose Rothe, CTRS, a graduate of NYU, 
discovered the career of therapeutic recreation 
when she was attending college as an English 
major.  She happened to notice a flyer 
someone had dropped on the floor, and inside 
was a list of careers, therapeutic recreation 
being one of them.  As she read the 
description, she thought that this was her 
“dream job,” where she could most use her 
strengths, talents, and interests.  Several years 
later, Rose now runs her own therapeutic 
recreation service called SPARC.  “I knew all 
of the services that weren’t being provided in 
the community, so I started this not-for-profit 
agency to meet needs and expand services and 
the rest is history.” 

SPARC, the Special Program and Resource 
Connection, Inc., is proud to have received the 
2002 "Organization of the Year" award from 
NYSTRA. SPARC offers 67 weekly services 
for all age groups, including recreation, 
tutoring, and service coordination throughout 
several counties in downstate New York.  
Services are primarily geared toward, but not 
limited to, people with developmental 
disabilities.  

 

 

 

 

 

 

 

 

 

 

 

 

“We are working with people’s strengths; we 
really bring quality of life to their day.  No 
matter what has been going on in a person’s 
life, they are usually coming to recreation 
therapists looking for relief, fun, and an 
opportunity to work on a treatment goal in an 
enjoyable way.” 

Participants in SPARC, Inc. benefit by 
improving their social skills, learning new 
leisure skills, and increasing their 
independence.  Some programs run by SPARC 
are specially developed for people with 
developmental disabilities, while others are 
focused on inclusion in their own communities.  
“We create an awareness in the community that 
all people can get along and find positive 
qualities in each other.” 

 

Besides running her own agency, Rose is married 
and has two teenage daughters, a dog, two cats, and 
four fish.  She is an artist in her leisure, making 
stained glass and dabbling in watercolor painting. 

“In therapeutic recreation, we try to 
help each person find interests in 
their life that are satisfying to them, 
then use their involvement in that 
interest to work on individual goals 
that meet their needs.” 

Rose Rothe CTRS
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The Northport Veterans Affairs Medical 
Center (VAMC), located on the picturesque 
north shore of Long Island, is part of the 
Department of Veteran Affairs. Affiliated 
with the State University of New York 
Medical School at Stony Brook, Northport 
VAMC offers quality medical, surgical, 
psychiatric, rehabilitative and skilled nursing 
care to veterans. With highly qualified and 
experienced healthcare professionals, 
including therapeutic recreation, state-of-the-
art technology, a full range of services, and 
high ratings with the Joint Commission on 
Accreditation of Healthcare Organizations, 
Northport VA Medical Center has earned a 
reputation of providing superior healthcare to 
Long Island's veterans.  VAMC provides 
long-term care, substance abuse treatment, 
and mental health care, including 
interventions for Post Traumatic Stress 
Disorder.  
 
Cathy G. Lee, CTRS, a graduate of 
Virginia Commonwealth University, is Chief, 
Recreation Therapy Service at Northport 
VAMC.  Under her supervision, her staff 
provides a full range services for both in-
patients and outpatients including 
participation in five national recreation 
rehabilitation programs. These programs 
include the National Veterans Creative Arts 
Festival, the Bowlers Victory League, the 
National Veterans Winter Sports Clinic, 
National Veterans Golden Age Games, and 
the National Veterans Wheelchair Games.   
 
Cathy describes therapeutic recreation to 
others as a rehabilitation discipline that is 
often compared to occupational therapy and 
physical therapy.  She notes that one of the 
fundamental differences is that TR utilizes 
modalities and interventions that have a 
recreational base to reach desired client goals.  
“Therapeutic recreation is used in health care 
as a service that helps to maintain, restore, 
remediate, and develop the knowledge, skills, 
and experiences necessary for improved 
lifestyles.” 
 
“A therapeutic recreation professional needs 
to have a strong will, have the ability to 
interact with a wide variety of people, have 

 

 

 

excellent customer service skills, be flexible 
and creative, and be able to work effectively 
with an inter/multidisciplinary team.”  Cathy 
also feels that a recreation therapist needs 
strong technical skills and a high level of 
competence. 

Cathy was drawn to therapeutic recreation 
because it gives her the opportunity to utilize 
her creativity and organizational skills.  “I am 
not a ‘sit behind the desk’ kind of person!  
Therapeutic recreation offers a lot of flexibility, 
creativity, and upward mobility.” 
 
Cathy is a freelance interior designer and decorator 
in her leisure, another way she can express her 
creativity.  She enjoys travel, gardening, and 
volunteering with youth. 
 
   

“I enjoy the excitement and enthusiasm of 
working with veterans and I like how staff 
and colleagues rally to enable them to 
have positive  opportunities.” 
                               Cathy G. Lee, CTRS 
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Heather Duke, CTRS, a graduate of 
SUNY Cortland, works in a maximum-
security prison in upstate New York.   Five 
Points Correctional Facility, in the town of 
Romulus, is a 1,500-bed maximum-security 
facility that houses violent offenders in a 
manner that is safe and secure for the public 
while offering inmates access to academic, 
vocational, drug treatment, counseling and 
other services, including therapeutic 
recreation, that they will need to be successful 
when they are released and returned to 
community life.  The facility contains an 
administration building, comprehensive 
mental health facility, educational and 
vocational building, recreation yard, 
infirmary, visiting building, gymnasium, mess 
hall, and other support units.  

Five Points is one of 70 prisons run by the 
Department of Correctional Services in New 
York.  The prison system is responsible for 
the confinement and habilitation of 
approximately 70,000 inmates across the state. 
The mission of the prison system is to provide 
for public protection by administering a  

 

 

 

 

 

 

 

 

 

 

network of correctional facilities that retain 
inmates in safe custody until released by law; 
offer inmates an opportunity to improve their 
employment potential and their ability to 
function in a non-criminal fashion; offer staff a 
variety of opportunities for career enrichment 
and advancement; and, offer stable and humane 
"community" environments in which all 
participants, staff and inmates, can perform 
their required tasks with a sense of satisfaction.  

Heather works specifically with people with 
severe mental illness that cannot function 
within the general prison population.  She 
works to help those inmates feel comfortable 
and eventually join the general population.  A 
reward for Heather is that she makes a positive 
impact on the inmates and changes their way of 
thinking.   

“I believe you have to have a high tolerance for 
others, be easygoing, and don’t let frustration 
get to you.  I help people remember how to 
play.  I teach them how to deal with stress 
through fun activities.  I help the inmates look 
at what they can do, and that may help them 
overcome other obstacles.” 

Before becoming a therapeutic recreation 
professional, Heather was a professional actress.  
She is still very active in theater and plays.   

As a recreation therapist, you use humor 
a lot, and you learn to be flexible.  Life 
matters to these inmates, and what I do 
matters to them too.” 
                                 Heather Duke, CTRS 
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David Peppel, CTRS, a graduate of Ohio 
University and SUNY Cortland, is Chief 
Recreation Therapist and Treatment Team 
Leader at Hutchings Psychiatric Center in 
Syracuse, New York.   
 
“I’m responsible for the overall functioning of 
the acute inpatient unit. Most of my duties on 
a typical day are administrative in nature. I 
facilitate our morning meeting and reports 
where we review every patient and coordinate 
all the treatment planning schedules…as well 
as plan reviews and coordinate the therapeutic 
programming for the entire unit, which is 
quite involved.”  

David also does some direct service groups in 
which he concentrates on using expressive 
arts and adventure-based techniques as 
therapeutic activities. According to David, 
therapeutic recreation services are important 
because “the people that we’re serving may 
lack appropriate leisure outlets in the 
community. They may not have the economic 
resources, they might not be employed and so 
therefore they are left with a large portion of 
what we consider leisure time. I think that 
recreation therapy is of vital importance for 
people in the mental health population 
because… it assists them or equips them with 
the awareness and knowledge of leisure, the 
skills that are necessary to engage in leisure 

activities, and finally it connects them to 
resources in the community and makes them 
aware of others who may be interested in 
similar kinds of activities.” 
 
As advice to those who have never heard of 
therapeutic recreation before, David says, “Put 
things in the context of people functioning … 
your basic activities, daily living, your chores, 
work … most people have a work life and when 
you start to realize the rest of your time 
revolves around leisure, people suddenly realize 
‘wow, it’s an important thing’….What people 
don’t realize is that some persons with 
disabilities have a great deal of difficulty 
experiencing recreation and therapeutic 
recreation helps to assist them in acquiring the 
awareness, the skills, and the knowledge so they 
can engage in that very important aspect of life.  
It’s a field that is really growing and fresh and 
new and it’s very exciting.” 
 
David is married with three teenage children. He 
enjoys playing the trumpet and hiking in his leisure 
time. He is also a part-time instructor in therapeutic 
recreation at Ithaca College. 

“What I like best about therapeutic recreation is 
the opportunities that it has afforded me both as 
a direct service provider, an administrator, a 
manager, and a supervisor. I get to do things 
that are very gratifying on a day to day basis.  
It’s a field where there are many opportunities 
and a lot of different directions you can take…. 
The possibilities are endless.” 
                                              David Peppel, CTRS 
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Dr. Susan Wilson, CTRS, a graduate of 
Western Washington University, Central 
Michigan University, and Clemson 
University, did not always know that she 
wanted to be a part of the therapeutic 
recreation profession.  She started her college 
career majoring in education.  It was not long 
before she realized that it was not what she 
really wanted to do with her life.  After taking 
a class in recreation, Susan reflected back on 
her life when she used to help her father 
volunteer in a swim program for people with 
disabilities, and soon discovered her passion 
for therapeutic recreation.  It was in this field 
that she felt she could truly make a positive 
difference in people’s lives. 
 
Susan is now a faculty member at SUNY 
Cortland, in upstate New York, where she is 
making a difference in the lives of college 
students studying to become therapeutic 
recreation professionals.  “In my current role, 
I don’t directly work with people with 
disabilities.  I am teaching students to become 
therapeutic recreation professionals so they 
can work in the field.  I get to be with students 
who are continually coming up with new 
ideas, reading the latest research, and in 
return, I see these students enter the field and 
make a difference in the world.”   

       

 
 
 
 
 
 
 
 
 
 
Susan describes the role of a recreation therapist 
as “someone who uses recreation and leisure to 
enhance the quality of life of individuals with 
disabilities.  It can be done in a variety of ways 
and in a variety of settings.  To be successful, 
you need skills and knowledge we teach in the 
therapeutic recreation curriculum, but you also 
need to have a good sense of humor, good 
people skills, the ability to listen, and an 
understanding of what leisure and recreation 
can do for the people you are serving.” 
 
Therapeutic recreation curricula are grounded in 
leisure theory, human behavior, human 
services, rehabilitation theory, disability, human 
growth and development, and an understanding 
of community.  The core therapeutic recreation 
courses focus on the skills and interventions 
needed to provide therapeutic recreation 
services to persons with disabilities and other 
special needs, including assessment, planning, 
implementation, various interventions, 
documentation and evaluation.  Many 
therapeutic recreation curricula have a strong 
core of management and administration, which 
is why so many therapeutic recreation 
professionals end up in leadership positions in 
their agencies. 
 
Susan is an example of this.  She is very active 
in NYSTRA in a leadership role in the state, as 
well as very active on her campus at Cortland.  
“I love college students.  I love the passion that 
college students have about therapeutic 
recreation and I enjoy helping them discover the 
field and figuring out their place in it.” 
 
Susan has a dog, Fred, that reminds her daily of the 
need for play in one’s life.  She enjoys her friends 
and loves to travel. 

“In therapeutic recreation, you need to 
have a belief in the importance of 
recreation and leisure and the power that 
they have in the lives of everyone, in 
enhancing quality of life.” 
                                    Susan Wilson, CTRS 
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If you ask Matt Gold, CTRS, what the 
highlights of his career in therapeutic 
recreation have been, he will tell you, “My 
involvement in professional organizations in 
the field.  I have been a part of executive 
boards, committees, presented at conferences. 
I really think that I have grown professionally 
and gotten much more out of being a part of 
these organizations than I have put in.” 
 
Matt, a graduate of Lehman College and 
Columbia University, is currently the 
president of the New York State Therapeutic 
Recreation Association (NYSTRA).  Through 
his leadership, he has helped to build 
NYSTRA into one of the strongest state 
associations in the U.S., one that unifies the 
field and is looked at as a model by other state 
associations.  He is also actively involved in 
serving the profession by serving on 
committees, such as the Standards Review 
Committee for NCTRC.  “I would really 
encourage people to get involved at any 
level.” 
 
Matt’s career in therapeutic recreation has 
spanned several years.  He is the Director of 
Occupational and Therapeutic Recreation at 
New York State Psychiatric Institute in New 
York City.  “It is a unique facility in that it is a 
teaching and research hospital affiliated with 
Columbia University.  It puts me in contact 
with different people that I probably wouldn’t 
have the opportunity to meet otherwise.  It 
also puts me in contact with a lot of 
courageous people, people with psychiatric 
illnesses, who really have a double whammy.  
Not only do they have disabling condition, 
which is as disabling as any other illness that 
we treat.  But because it is a psychiatric 
illness, they have to deal with the stigma that 
society places on it.  So for them to step 
forward and seek out treatment and play an 
active role in the treatment, I think that is very 
courageous and that is kind of inspiring to 
me.”  
 
In explaining what therapeutic recreation 
means, Matt discusses how recreation is used 
to help others with their functional skills 
typically as part of the rehabilitation team.  

      

 

 

 

He comments about the current and future 
trends within the field of therapeutic recreation: 
“I think as hospitals continue to downsize, we 
have to continue to do a good job of promoting 
ourselves as belonging in the community along 
with some of the other professions.  And I know 
that the standards of our practice will continue 
to grow and expand and that more and more 
will be expected of us, and not only from the 
other members of our treatment team, but from 
ourselves.” 
 
 

 
 
Besides being a Yankees fan, Matt continues to get a 
great deal of satisfaction from being involved in 
professional organizations. When asked why 
involvement is so important, he told the story of Dr. 
Carol Peterson receiving the lifetime achievement 
award at an ATRA Conference. “She very humbly 
accepted the award and said that she had gotten far 
more out of her professional involvements than she 
had put in.  And I think, obviously on a much more 
modest level, the same is true for me.”  

“Advice I would give to any recreation therapist 
is to develop a sense of professionalism, 
become part of a professional organization, 
whether it be on the local, state, or national 
level.  I get so much out of it myself.” 
                                      Matt Gold, CTRS 
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Dr. Peg Connolly, CTRS, a graduate of 
the University of Illinois, has been a leader in 
therapeutic recreation for many years.  
Recently retired as Executive Director of the 
National Council for Therapeutic Recreation 
Certification (NCTRC), Peg feels strongly 
that, “We have a great responsibility to know 
more and to master our skills.  We have a 
great responsibility to know a lot about human 
interaction, about human behavior, disability 
and illness and how it progresses, and what 
we can do to help people live a higher quality 
of life with those conditions.” 
 
“A desire to learn and a desire to serve, those 
two in tandem I think, are the greatest skills 
anyone can have in therapeutic recreation.”  
Peg knows a lot about both.  She began her 
career as hospital case worker with the Red 
Cross, where she was exposed to therapeutic 
recreation.  “I just fell in love with therapeutic 
recreation and switched.”  After more study, 
advanced degrees, and experience in the field, 
Peg eventually became the Executive Director 
of NCTRC.  In this role, Peg was instrumental 
in developing a national job analysis, the 
national certification examination, and 
continuing education requirements for the 
profession.  Dedicated to professional 
excellence, NCTRC protects the consumers of 
TR services through the certification of 
therapeutic recreation specialists.  The 
certification represents a combination of 
education and work experience to meet the 
highest standards of the field. 

 

 

 

In her retirement, Peg plans to visit the last three 
states in the U.S. that she has not been to, as well as 
read, write, and enjoy leisure. 

Chris Meneses, CTRS, a graduate of 
Ithaca College, also works to ensure the highest 
quality of services in therapeutic recreation.  
Chris is a credentialing specialist at NCTRC.  
“One of my responsibilities at NCTRC is to 
ensure that applicants meet the minimum 
standards to hold the CTRS credential. I take 
this job very seriously because it means 
providing consumers with a qualified 
recreational therapist that may improve or 
change their lives.  As a CTRS, we have the 
amazing responsibility to ensure that our 
consumers are treated holistically, with dignity 
and respect. Therapeutic recreation is unlike 
any other profession -- we know how to have a 
great time and get the outcomes our consumers 
want.”  

Chris is committed to social change.  She volunteers 
her leisure time with activities such as teaching the 
court mandated Domestic Violence Class for Men.    

 

 

 

 

“As a recreation therapist, I am trying to portray 
to people that, because of their disability, they 
are not helpless.  We provide services to people 
with a variety of disabilities all focused on 
integration of skills and helping people reach 
their highest potential.” 
                                    Peg Connolly, CTRS 

“A CTRS has the responsibility to guarantee the 
future of TR by educating others about the field. 
We are the future of healthcare!  These are just 
some of the things I feel passionate about and 
get to work on as a Credentialing Specialist at 
NCTRC.”                  Chris Meneses, CTRS 
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